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erasmus student charter erasmus skip to main content en english close select your language official eu languages български español czech dansk deutsch eesti ελληνικά english français irish hrvatski italian latviešu lietuvių hungarian maltese nederlands polski português română slovenčina slovenščina suomi svenska menu erasmus eu programme for education training youth and sport close you are here erasmus resources and tools erasmus student charter erasmus student charter the erasmus programme aims to support the educational professional and personal development of the participating students and graduates slide the erasmus programme aims to support the educational professional and personal development of the participating students and graduates it also seeks to promote equal opportunities and access inclusion diversity and fairness across all its actions finally the programme contributes to achieving the eu s goals related to digital transformation sustainable development and active citizenship the erasmus student charter reflects the above mentioned values and priorities aiming to adequately inform participants about their entitlements and obligations and ensure the successful implementation of their mobility get a printable version of this charter download this charter as a pdf in all eu languages icelandic macedonian norwegian serbian and turkish download the charter from the publications office your entitlements obligations and duties before before the mobility period during during the mobility period after after the mobility period throughout throughout the mobility period before the mobility period your entitlements you are entitled to receive guidance on the application process and information on the receiving institution organisation as well as on activities available for the mobility period abroad you are entitled to receive a pre financing payment within 30 calendar days following the signature of the agreement by both parties or upon receipt of confirmation of arrival and no later than the start date of the mobility period if you are engaging in student mobility for studies you should be able to sign a digital online learning agreement setting out the details of the activities abroad if agreed with your institution you may sign the online learning agreement via the erasmus mobile application you are entitled to receive information on the automatic recognition procedures and grading system used by the receiving institution you are entitled to receive information on obtaining insurance finding housing securing a visa if required and facilities support available for those with special needs your obligations and duties you must sign a grant agreement with the sending institution and a learning agreement with the sending and the receiving institution setting out the details of the activities abroad which is the basis for ensuring the automatic recognition of your mobility period abroad through spelling out the credits you are expected to earn and counting them towards your home degree you need to undergo an online language assessment free of charge through the online language support after being selected provided this is available in the main language of instruction work abroad so as to evaluate your level and get opportunities to access specific features fitting your language learning needs to make the most of your learning period abroad upon receiving the information and guidance on obtaining insurance from your higher education institution you should ensure that you have health insurance coverage for your stay abroad in the case of student mobility for traineeships you should ensure together with your traineeship host that you take up also liability and accident insurance coverage during the mobility period your entitlements you are entitled to be treated equally to the home students employees and not be discriminated against on the basis of your age ethnic origin race nationality membership of a national minority culture language gender sexual orientation marital status caring or parental responsibilities illness ability or disability mental health status medical condition physical appearance socio economic background religious faith or affiliation or lack thereof political affiliation or opinions or lack thereof or any other irrelevant distinction you are entitled to academic freedom in communicating or sharing ideas and facts as well as in any potential research you might carry out throughout your mobility period you are entitled to benefitting from networks of mentors and buddies where available at the receiving institution organisation you are entitled to be heard in and informed about student organisations on campus the governance and quality assurance systems of the receiving institution as well as any relevant student support services e g student unions and student representatives ombudspersons you are entitled to continue receiving the same student grants or loans from your sending country while abroad you are entitled to additional financial support in the form of top ups if you are a participant with fewer opportunities or if you choose to travel with green means of transport you must not be charged fees for tuition registration examinations or for accessing laboratory and library facilities during the mobility period you are entitled to request changes to the learning agreement within the deadline decided by the sending and receiving institutions you are entitled to submit a request for extending the duration of the mobility period to your sending institution your obligations and duties you must respect the rules and regulations of the receiving institution organisation and of the hosting country including among others conduct health and safety regulations you must respect the code of conduct of your receiving institution by recognising the diversity of the community and not discriminating against others on the basis of their age ethnic origin race nationality membership of a national minority culture language gender sexual orientation marital status caring or parental responsibilities illness ability or disability mental health status medical condition physical appearance socio economic background religious faith or affiliation or lack thereof political affiliation or opinions or lack thereof or any other irrelevant distinction you must act responsibly and respectfully towards your local and academic community behaving in a respectful manner towards others implies respecting the law and among others that you do not harass or bully others you must engage in a behaviour that does not pose any health or safety risk to yourself or others you must respect the health and safety standards of your institutions organisations and of the hosting country you must respect the principle of academic integrity and endeavour to perform to the best of your ability in all relevant examinations or other forms of assessment you are encouraged to take full advantage of all the learning opportunities available at the receiving institution organisation as well as maximising the benefits of your time abroad by taking an active part in the local society through intercultural or civic engagement activities projects you may be charged a small fee on the same basis as local students for costs such as insurance student unions membership or the use of study related materials and equipment you must submit any request to possibly extend the duration of the mobility period at least one month before the end of the originally planned period together with the sending and the receiving institutions you must ensure that the changes to the learning agreement are validated after the request has been submitted after the mobility period your entitlements you are entitled to receive full automatic academic recognition from the sending institution for the activities satisfactorily completed during your mobility period in accordance with the learning agreement you are entitled and encouraged to request the europass mobility document if you are a recent graduate from a higher education institution located in a programme country you are entitled to receive a transcript of records if possible in a digital format from the receiving institution within five weeks of the publication of your results showing the credits and grades achieved upon receipt of the transcript of records the sending institution will provide you with complete information on the recognition of your achievements if enrolled in a higher education institution located in a programme country you are entitled to have the recognised components included in the diploma supplement you are entitled to receive the diploma supplement if possible in a digital format also in its original language version when doing a traineeship you are entitled to receive a traineeship certificate if possible in a digital format from the receiving organisation institution summarising the tasks carried out and providing an evaluation the sending institution will also give you a transcript of records if specified in the learning agreement if the traineeship was not part of the curriculum you may request to have it recorded in the europass mobility document and if you are enrolled in a higher education institution located in a member country of the bologna process the mobility period should be additionally recorded in your diploma supplement your obligations and duties you must fill in a participant report to provide feedback on your erasmus mobility period to your sending and receiving institutions to the relevant erasmus national agency and to the european commission based on your experiences the european commission and the erasmus national agencies can then assess how to improve and enrich the erasmus programme for future generations you are encouraged to share your mobility experience with friends fellow students staff in the home institution journalists etc to let other people know and benefit from the experience to this end you are encouraged to use the erasmus mobile application and share your tips with future students you are encouraged to join local and national alumni communities and erasmus alumni associations student organisations and projects that promote erasmus and its values as well as mutual understanding between people cultures and countries and internationalisation at home throughout the mobility period your entitlements you are entitled to equal and equitable access and opportunities under the erasmus programme as well as to fair inclusive and transparent procedures at all stages of your mobility in case you encounter a problem or believe your rights are not respected you may first contact your sending or receiving institution organisation and seek a solution with them you should identify the problem clearly and contact the relevant responsible person according to the nature of the problem their names and contact details should be mentioned in the learning agreement if necessary you should go through the formal appeals procedures established at the sending or receiving institution organisation if your sending or receiving institution organisation fails to fulfil the obligations outlined in the erasmus charter for higher education or in your grant agreement you may contact the relevant erasmus national agency student unions and student representatives both of your sending and receiving institutions can be of assistance to you the sending and receiving institutions can indicate to you where to find the contacts of the local student unions and representatives your obligations and duties to support you through every step of your mobility you are encouraged to download the erasmus mobile app which is your first entry point to the relevant services tips and opportunities for your mobility period abroad you are also invited to make use of the online language support designed for the erasmus programme participants so as to get access to language learning specific features which will help you master the languages you wish to talk in your daily life or mobility activities you are encouraged to be mindful about the impact of your mobility on the environment for instance by taking actions that would reduce the carbon footprint of your travels please get in touch with your sending and receiving institutions organisation on what are the options available to you to make your erasmus experience more environmentally friendly what if you do not respect this charter your sending and or receiving institution may decide to end your mobility period abroad want to give your feedback about this page close this message information message please don t ask questions or put personal details in this form if you need to ask a question please contact europe direct 1 did you find this page useful mandatory please choose option yes no what was useful about it please select one option information easily accessible information valuable accurate content visually appealing easy navigation user friendly what was the main issue please select one option information on the page is not clear incomplete or inaccurate translation problem cannot find the information i need broken link s the page does not display well other technical issue the page or part of it is inaccessible other please explain your choice please explain your choice 2 is there an issue with this page mandatory please choose option yes no what type of problem please select one option information on the page is not clear incomplete or inaccurate translation problem cannot find the information i need broken link s the page does not display well other technical issue the page or part of it is not accessible other please describe the problem in the box below 3 help us improve further please tell us more about the context thanks for your feedback we are happy to see that your experience was positive don t forget to share the pages you like with your friends and colleagues if you need to ask a question please contact europe direct leave this field blank please reply to all mandatory questions eac footer help and contact contacts how to apply frequently asked questions quick links mobility and learning agreements european youth portal erasmus on social media facebook instagram twitter erasmus this site is managed by the european commission directorate general for education youth sport and culture accessibility statement about us about the department and how to contact us european commission contact the european commission follow the european commission on social media resources for partners languages on our websites cookies privacy policy legal notice
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